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Messge from CEO
As the year comes to a close, the staff at Ngunya Jarjum and I have
had the opportunity to reflect on the extraordinary challenges
we’ve faced in 2020.
Despite the obstacles, Ngunya Jarjum managed to overcome them
and we continued to deliver a quality service to our children,
families and community.
I’d like to take this opportunity to say thankyou to the staff, the
Office of the Children’s Guardian, DCJ and most importantly to our
carers. We all banded together to ensure that the health, safety
and well-being of our jarjum’s was paramount throughout.
With the school holidays now upon us, I’d like to remind everyone
to please keep safe.
On behalf of Ngunya Jarjum, I’d like to wish you and your families
the very best for 2021.

Wendy Knight

TALK N WALK
ON C OUNTRY
Change of Dates for January Carers and Jarjums – Book your
seats !
2 day cultural experience FREE
for NJ Carer's and Jarjum
See page 11 for details

Jingi Wala
Ngunya Jarjum would like to pay respects to our Elders both past
and present, also to our children, who will be the Elders future
coming. We acknowledge the traditional custodians of the land of
which we live and work in, the people of the Bundjalung Nation, as
well as to all other Indigenous people who join us today. We
would also like to acknowledge the survival of our ancient culture.
May we continue to thrive, learn, and develop within so we may
pass our knowledge down through generations to come.

DO YOU OWN
A POOL?
While fun for small children,
serious hazards are associated
with portable swimming pools,
including inflatable pools.
See page 6 for more important
information

Cheers

TO THE NEW YEAR
The team at Ngunya Jarjum would
like to wish everyone a happy and
safe New Year!
We hope you all have a great christmas break, here's what
we got up to...

Staff Christmas Celebrations
Recently the Ngunya Jarjum team came together for our end
of year Christmas celebration to have a go at a few rounds
of barefoot lawn bowls followed by lunch at Alstonville
Bowling Club.
A number of the NJ team showed off their deadly lawn bowls
skills within minutes of arriving with the rest of us taking
cover under the awning or inside in the aircon to escape the
heat.
A number of best and fairest prizes were handed out.
Runner up for best dressed was Jean and Peter ‘the bowled
and the beautiful’ and with Georgie taking out the best
dressed as a Christmas present.

Here's a handy little list to
get you started on your
New Years Resolution

REFLE C TING ON OUR A C HIEVEMENTS
As we begin a new year, we reflect on what has been a very busy and challenging last year.
Throughout it all, our ability to adapt, find solutions and continue supporting each other as a
community has been extraordinary.
Ngunya Jarjum would like to thank all of our staff, carers, members, board members, supporters,
partners and others for the amazing work you have done over the past year and your
committment to our children and families.
We would like to reflect on some of the great things we have been able to achieve this past year

ORGANISATIONAL ACHIEVEMENTS
Five-year accreditation without condition with the Office of the Children’s Guardian
Significant investment in quality reporting to partners and government agencies
Excellent sector reputation and collaborative partnerships with Department of Communities
and Justice, other services providers and other organisations
Rebranding the agency and increasing presence in community
Investments in staff by providing qualifications
Establishment of NJ Academy (E Learning)
Organisational growth and expansion

PROGRAMS / COMMUNITY ACHIEVEMENTS
4 Restorations and 4 guardianships
Keeping children with mob on Country
An established community of carers for our children
Introduction of the Talk and Walks through Country program
Bundjalung language course for staff that is also shared with children and carers
Maintained strong community relationships and trust in our services
Monthly newsletter has been updated and is keeping community informed
Rapid response to Covid-19 providing successful and unique support for carers and
families:
Boredom buster packs were given to children during COVID
Laptops were provided to kids in care who were studying at home during
COVID (funding was provided through Absec)
Youth mentoring and home visiting continued online so that connections with
kids and communities were maintained
Financial assistance was provided for internet and groceries (due to inflated
prices)
Additional carer allowance and vouchers were distributed through Gumaguy
to support families.

MESSAGE FROM MANAGER OF OOH C PSP
Family, Community
that Christmas break

and

Being around the hustle and bustle of family
can bring back a whole host of difficult
feelings at Christmas … especially for our
children and young people who are in Out of
Home Care…
As carers you are the best placed to support
our jarjums through the festive season.
We hope this might assist you and the
children or young people you love and care
for at this time.
First and foremost it's important to keep
yourself emotionally safe during what seems
to be expected as a great family time.
Sometimes it can be hard to let family
members know we are anxious about the
Christmas period. But by talking about our
feelings, others can support you more easily
throughout the festive holidays.
Our jarjums need to be given this opportunity
to talk and spend time with those who are
caring and safe.

It’s the same for carers; this could involve
covering for you whilst you go to spend time by
yourself, or redirecting the conversation when it
goes somewhere that makes you feel
uncomfortable. You don't have to be away from
your Christmas home for very long, but seeing
friends, even for a little while, can remind us all
of our value outside of the immediate family;
and give us some of the warm, conversations
and love that only a good friends give. This is no
more evident our in Community. The strength of
friends, aunties, uncles cousins, nans and pops
is what sets our Community aside as culturally
and emotionally safe.
And finally; you are not ruining the holiday spirit
if you choose to retreat for a moment; go out by
yourself for little respite. By taking short breaks
from the non-stop family demands, you can reenergise yourself and get some breathing space
to be available for our jarjums when it really
matters.
Peter Moore
Manager of OOHC PSP
………………………………………………….

GUMAGUY (FAMILY PRESERVATION ) UPDATE
With the Manager Gumaguy going on leave we are pleased to offer an opportunity for Sue
Freeburn to gain experience managing the Gumaguy team for a few weeks. Sue has extensive
leadership experience with a background in Education. Matthew Kenny is taking a well-earned
break for the role between 21 December 2020 and 7 January 2021 – please refer to your
allocated family worker in the first instance.
For the families in our program we hope that you have a safe,
healthy and fulfilling new year ahead.
Don’t forget – on working days we can be contacted through
the Ngunya Jarjum switch.
After hours, weekends and public holidays use the FREECALL
1800 325 081 or mobile 0438497743.

BALAA UPDATE
We welcome our new Balaa staff members to the team this month. Congratulations Bailey
Barlow, Laree Parsons and Michelle Wardle on securing casual positions within the Balaa team.
The team members are at varying stages of Agency induction supported strongly by the
Manager Balaa and Manager Human Resources.
Please refer to the HR Update to view their profiles and photos, familiarise yourself with who
they are. We have been off to a strong start with the Balaa service picking up pace over the past
month since COVID slowed the service earlier this year. We have noticed a demand increase
across a range of services including mapping mob, youth mentoring as well as the steadily
increasing family time supervisions.
Into the new year we pre-empt that we will be better placed to develop a more comprehensive
business plan for the services and as a result we can invest in further community and staff
development.
Through referral to the Balaa services, you can access casework support services such as
• Mapping Mob (helping you find links through families and kinship networks),
• Youth Mentoring,
• Family Group Conferencing,
• Cultural case and/or Care planning,
• Transport services,
• Aboriginal consultation,
• Family time supervision,
• Adolescent / Caregiver mediation services,
• Individual / Specific services as requested
Simply call to ask for more detail about the
services and/or request a referral form.
(02) 6626 3700 or email intake@ngunyajarjum.com
Stay tuned – new, exciting and amazing Balaa horizons for 2021!

DO YOU HAVE AN INFLATABLE OR PORTABLE
SWIMMING POOL?
While fun for small children, serious hazards are
associated with portable swimming pools,
including inflatable pools:
• Toddlers can drown silently in very shallow water
• Children can become ill when pool water is left
unsanitised for long periods of time
• Electrocution is a very real threat when portable
electrical pumps and filter systems are not used
properly.
Pool owners, parents and carers need to be aware
of the potential for drowning even in shallow
water. You should always supervise children when
they are using these products. Ensure that the
water is kept pure. Water left in inflatable pools for
periods of time can become contaminated and
cause illness. Empty the pool and store it safely
(away from young children) when it is not in use.

Register your swimming pool http://www.swimmingpoolregister.nsw.gov.au/
Complete a self-assessment safety checklist https://www.swimmingpoolregister.nsw.gov.au/checklists
Please contact your caseworker or visit the NSW
Government website for more information

REGISTER POOL
SELF ASSESMENT

Pools more than 30cm in depth
• The pool should have a pool fence with at
least 1200mm height around it.
• The fence should have a gap between the
bottom of the fence and the ground no
more than 100mm.
• There must be a 300mm clearance
between the barrier and the pool area.
The Swimming Pools Act 1992 requires
swimming pools to be surrounded on all
sides by a fence and also to have a childresistant gate, which should be kept closed
at all times. The Act defines a swimming
pool as any excavation, structure or vessel
that is capable of being filled with water to a
depth greater than 30 centimetres. This
includes spa baths and portable/inflatable
pools.
Pool owners are required by law to conduct
a self-assessment of the safety of their pool
and to register their pool with the NSW
Swimming Pool Register. In addition, a pool
compliance certificate must be obtained
from the local council. This is valid for 3
years.

SAYING HELLO TO NEW TEAM MEMBERS
Georgia Weir
Caseworker

Amelia Daley
Caseworker
Hello mame is Amelia Daley and
I am a poud Dunghutti women
from Kempsey.
I love spending time with my
family, playing sports and going
to beach.
Working with NJ is so rewarding
working with young Aboriginal
children, helping them break a
cycle to do better in life.
These young Aboriginal Children
are our future, but we are their
voices to help them find their
own voice so they can be heard.

Bailey Barlow
Baala Worker

I wanted more for
myself and more for
the kids and families
around me, so here I
am!

Bailey Barlow

Hi I'm Bailey Barlow ( knight ) I
take my father last name I'm
21 years old and a proud
barkindji man from kamilaroi

Hi my name is Georgia Weir and
I moved to the North Coast from
Queanbeyan (just outside of
Canberra) 2 years ago. Though
my mob is from Far North
Queensland - KuKu Yalanji, I
feel at home on Ngunnawal
country.
I have 5 kids, 4 girls and 1 boy
aged from 1yrs -18yrs. I am an
avid long distance runner and it
has taken me to some pretty
deadly places. One of my
highlights is running the New
York City Marathon a few years
ago.
Working at NJ allows me to be in
a position to make a real
difference, I consider this a
privilege and look forward to
being able to learn from the
people around me, expand my
knowledge and grow in my role.
The people I work with are
deadly and are all very
welcoming and supportive.

country, born and raised on
bundjalung soil.
I finished school in 2017, failed
as a mechanic so I became a
nightclub security guard for
close to 3 years, I wanted more
for myself and more for the
kids and families around me,
so here I am!

These young
Aboriginal children
are our future, but
we are their voices
to help them find
their own voice so
they can be heard

Amelia Daley

C

OMMUNITY NEWS AND EVENTS

Congratulations to the YWCA for winning the
2020 Walking Together Award
This award recognises the contribution of a non-Aboriginal agency in partnering with Aboriginal
communities in service design and delivery, achieving improved outcomes for Aboriginal families
and communities.

YWCA Northern Rivers Youth Advocate Group
The YWCA are looking for 8 young people in the Northern Rivers aged 12-18 to join their Youth
Advocacy Group for an 18 month opportunity commencing early 2021. For more information,
please contact northernrivers@ywca.org.au or call 02 6625 5800.
To apply visit https://www.ywca.org.au/northern-rivers-youth-group-application-form/
or click the link below

NAIDOC Awards 2021 Now Open
Know someone who is doing amazing things in their community?
Nominate them for the 2021 National NAIDOC Awards.
The annual National NAIDOC Awards recognise the outstanding contributions that Indigenous
Australians make to improve the lives of Indigenous people in their communities and beyond, to
promote Indigenous issues in the wider community, or the excellence they’ve shown in their
chosen field.
Visit https://www.naidoc.org.au/awards/nominations or
click the link below to start the nomination process

YWCA ADVOCATE

NAIDOC AWARDS

Something for YOUNG PEOPLE to check out
Keeping the voice of young people at the centre of our work.
There is no better time than the holidays for our young people to step away from the study of
school and do a bit of web and Facebook browsing
www.create.org.au
CREATE Foundation is the national body representing the voices of children and young people
with an out-of-home care experience. CREATE run programs and services across all Australian
states and territories for children and young people in foster care, kinship care, and
residential care. CREATE’S research reports and articles, submissions
and policy development allow us to advocate for a better care system. CREATE believe that to
improve the care system, we need to listen to the people who have experienced OOHC. This is
why youth participation is the foundation of our advocacy.
CREATE’s clubCREATE, connects children and young people together and links them to CREATE
programs and services. It is FREE to join and benefits include:
Receiving the quarterly magazine clubCREATE, a membership card, welcome pack,
competitions and giveaways
Connection events, free fun days for children and young people, carers and family
Youth Advisory Groups, monthly meetings for children and young people aged 12 -25 to
come together for fun activities and share their experiences in care
Speak Up, CREATE’s leadership and empowerment program for young people 14 -25 years
old which teaches them about leadership skills to become Young Consultants with CREATE
CREATE Your Future, providing independent living skills workshops for young people aged
15-25.

Stop Domestic Violence Conference
2-4 December 2020
Ngunya Jarjum were invited to present at the 2020 National STOP Domestic Violence Conference
hosted by The Australian & New Zealand Mental Health Association.
Ngunya Jarjum were very excited for our Programs Manager Michelle Rogers to share with others
an oral presentation providing insight into our inclusive and empowering model of family led
decision making in practice.
Thankyou and congratulations to Michelle Rogers for representing Ngunya Jarjum at the Stop
Domestic Violence Conference!

Thanks to ACE - For saying thanks to Shanelle
Ace community college Lismore recognised our employee, Shanelle for her work in collaboration
with them throughout 2020. Within her role Shanelle coordinated interagency forums, she
worked closely with ACE to bring together some core staff training for herself and her team.
Timely and fitting, Shanelle unexpectedly received a lovely bouquet of balloons. As she moves
away we wish her well - it was rewarding to see her delighted with the well earned recognition.
See you later Shanelle, we look forward to your return…

TALK N WALK ON OUNTRY
C

** Change of Dates **
Carers and Jarjums – Book your seats !
In collaboration with Jargoon we have arranged for our carers and Jarjum to enjoy a 2 day cultural
experience.
Day 1 – Talk –
Wednesday 9.30am to 4pm
27 Jan 2021
A one day culturally focussed learning
experience.
Listen and participate in discussions
about culture and Bundjalung ways as
well as ways from other areas.
Participate in some cultural practices of
the past, including ochre stencilling,
learning to weave and more!
We supply your morning tea, lunch and
afternoon tea so that you can come along and
immerse yourself in the experience.

Day 2 – Walk –
Thursday 9.30am to approx. 4pm
28 Jan 2021
A one day guided airconditioned bus tour
of the local area
See sites of significance, such as
Nimbin
Rocks,
North
Lismore
cemetery, Cubawee, Tucki Tucki,
Lennox Head, Ballina and more.
Hear the stories of old.
Develop an understanding of the Land
we walk on, its learning and change.
Learn to spot the scarred trees in the
farmland and local area.
Pack a picnic lunch and drinks to bring with
you, we will pause to eat between site visits.
Don’t forget your hat, sunglasses, sunscreen
and water.

Thanks to the support of the CEO and Ngunya Jarjum Board
Ngunya Jarjum carers and Jarjum are able to access this 2 day experience at no cost
Carers and Jarjums from other services are also welcome to join the 2 day adventure, for very
reasonable charge $250 per adult and $175 per Jarjum.
Understanding culture supports identity, understanding Land supports belonging, Knowing
where we fit in creates connectedness.

... experience and skill is outstanding, what an amazing resource for our community.
... session on weaving was so wonderful...
... exceptional in their engagement and understanding of the
topics within the learning. Both engaged with all participants positively. They
have a breadth of knowledge and obvious passion for culture and the community.

Feedback from our staff who have attended

KEEPING JARJUMS SAFE – OMMUNITY
INFORMATION SESSIONS
C

Last newsletter we let you know that the sessions are on hold and we would update you this
newsletter. We are looking forward to January when we have Mary Torrens-Bell return to her
project position until June 2021.
Watch out for information sessions in your local area titled ‘Keeping Jarjums Safe’. These sessions
update you on Ngunya Jarjums programs, changes and on child protection issues for our mob. It
includes discussion points for the matters effecting our families:
• What to do when FACS (Family and Communities Services) Knocks?
• What is neglect?
• Childhood sexual assault?
• Family and domestic violence?
• The balance - Lore vs Law
• How do drugs and alcohol effect parenting and much more…
Are you curious? Would you like more information for your mob? Please contact Michelle Rogers
through intake@ngunyajarjum.com

NAIDO GIFT BAGS
C

There are still come of the NAIDOC gift bags at the office
to be picked up by carers for children. If you do not live
locally and/or cannot arrange to pick up the bags for the
kids please contact your caseworker on 02 6626 3700 to
make arrangements to have them delivered to the
children. All up we built 211 gift packs for Jarjums in care
as well as the children of our carers in home.
Pickup / Delivery
Is your caseworker planning a home visit?
Call and ask them to bring the packs for the Jarjums
along with them.
Are you near the Ngunya Jarjum Office?
Drop in and pick up the packs for your house – call first
as the flood waters are unpredictable at the moment.
Will you see one of our Balaa team in coming days?
Call your Caseworker and ask them to send the packs
with another worker or discuss with our administration
staff other options.
Please be sure to sign that you have received the pack/s – that way we can track them all
as they make their way to active little hands.

BUNDJALUNG LANGUAGE GROUPS
Between the 10th of October and the 5th of December 2020,
every Saturday morning carers and Jarjums attended the
Bundjalung Language group, chipping away together to learn
the language in a cultural learning environment, led by Uncle
Roy Gordon through Wandjarri Mali Media Arts and Language
Corporation.
Sessions for 2020 are now complete as we wind down for the
school break and undertake a period of review.
Thanks to the support of the CEO and Ngunya Jarjum Board,
Ngunya Jarjum carers and Jarjums are able to access Language
group at no cost. Carers and Jarjums from other services are
also welcome to join in the learning, for very reasonable charge
of $20 per person, per visit.
Learning Bundjalung language is a Cultural skill for Life – by
investing time, practice and with determination the skill will
develop.
Group learning encourages peer support.
Look for opportunities in future newsletters to have the
Bundjalung language alive in your home!

IMMUNISATION PA KS – NORTHERN NSW
AREA HEALTH DISTRI T
C

C

Another little surprise for our little people.
One of our valued members working at Northern NSW
Area Health has provided us with a number of
immunisation packs, targeted at our littlest Jarjums (0-5
years). This pack is a small bag and in it is a water bottle
and bucket hat which will be amazing with this summer
heat. In the pack is the immunisation schedule to
support you in watching the dates and ages of each of
the shots and boosters. A special thank you to the
Ngunya Jarjum our member who thought of us and the
jarjums. We genuinely appreciate your support to do our
work well.

WHO ARE THEY?

Helping Hands is a service for Aboriginal and Torres Strait Islander people in the Northern Rivers
region who are homeless, or at risk of becoming homeless.
If you have nowhere to live or need to move out of your home soon and have not found another
place to live, Helping Hands can support you.
We will work with you to find stable housing that you can afford, either in your current home or
by finding you a new one.
We provide up to 12 months of case management to support you and your family.
Phone: (02) 6621 7397 | Email: hub@nrcg.org.au
Visit: 76 Carrington Street, Lismore (next door to Ngunya Jarjum)

READER S ORNER
'

C

In this award-winning work Carlson explores the complexities
surrounding Aboriginal identity today. Drawing on a range of
historical and research literature, interviews and surveys, The
politics of identity explores Aboriginal and non-Aboriginal
understandings of Aboriginality and the way these are produced
and reproduced across a range of sites and contexts.
Carlson points to the multiple, yet narrow definitions of
Aboriginal identity that have existed throughout Australia's
colonial history and its continuing impact upon contemporary
Aboriginal identities. Emphasising Indigenous debates and
claims about Aboriginality, The politics of identity explores both
the community and external tensions around appropriate
measures of identity and the pressures and effects of
identification.
Ref: https://www.booktopia.com.au/politics-of-identity-bronwyncarlson/ebook/9781922059987.html

FUN FA T
C

Fun Fact has been added to the newsletter to inspire your curiosity about our native animals, Land,
water and plants. Last month we provided you a fact on the laughing kookaburra. This month…

The Green Tree Frog

We have heard a lot from the frogs locally over the past few weeks with the rain, so we thought it
fitting to talk about them this month.
Did you know?
Although frogs have lungs, they absorb oxygen through their skin. For this to occur efficiently, the
skin must be moist. The problem with this is that when there is pollution in the area, a frog
absorbs it through its skin
Tips
Avoid using chemicals or insecticides in your garden, and especially near water sources - or it
could harm our native frogs. If you feel the need to move a frog with your hands, always wet
your hands, it reduces your skin causing damage to their breathing skin.
Ref: https://www.backyardbuddies.org.au/backyard-buddies/green-tree-frog

MEMBERS NOTI E
C

Members of Ngunya Jarjum,
As the new year begins we would like to request that you contact Ngunya Jarjum and provide us
with your most recent home address, phone number and email address. Providing us with this
information will allow for us to send you updates and communications demonstrating the
impact Ngunya Jarjum is having in community, made possible by your participation.
You can contact us via phone 6626 3700 or email us at info@ngunyajarjum.com
We look forward to working with you in keeping our jarjums connected and on Country in 2021!

