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About Ngunya
Jarjum

What is Foster
Care?

Ngunya Jarjum was established in 1995 by Bundjalung
Elders and community members to address the crisis
and need for more Aboriginal kinship and foster carers.
We strive to keep Aboriginal children in family, on
Country and immersed in culture.

Foster care is a process, which enables families to start
over again. With this process in place, it allows the
children to have a steady safe home life, while the
parents can gain valuable help in the way of assistance.
Referrals can come from many different people, but it is
ultimately up to the parents to make the change.

The organisation has grown from a small Aboriginal
foster care support agency to one of the largest
Aboriginal community controlled designated agencies
under the NSW Office of Children’s Guardian. We are
tasked
to provide culturally appropriate care for
Aboriginal and Torres Strait Islander children in statutory
out of home care. We work within the Bundjalung
Nation encompassing the Clarence, Richmond and
Tweed Valley areas.
Ngunya Jarjum is governed by a board of non-executive
Aboriginal directors, and supported by a membership of
Aboriginal people who are predominantly of Bundjalung
descent. We support over 140 Aboriginal children and
young people in statutory out of home care. We have a
carer pool of almost 115. Ngunya Jarjum are one the
largest Aboriginal employers in the non-government
sector of Northern NSW.
Our Vision: A connected, culturally rich and thriving
community where Ngunya Jarjum support our local
families to nurture their children, raise them on country,
and preserve our culture and strength into the future.

Our Values
Belonging
Every child has a right to be immersed in their family
and culture to grow up strong in their identity and know
who and where they belong to.
Compassion
Compassion, kindness and empathy will underpin the
approach of support and services to children and
families to acknowledge the untreated trauma and grief
suffered by Aboriginal people over generations.
Integrity
We act professionally, with honesty and truth.
Respect
We value building meaningful relationships and work to
build trust with families, communities and our partners.

While the parents are receiving assistance, this is where
you come in. Foster carers play one of the most
important roles of this process. If there were no foster
carers, then who would look after the children in need.
Foster carers must understand that it is their role to
support the child. This does not give the carer any form
of ownership and being a carer for Ngunya Jarjum is not
taking a child into your home to be your own child and it
is not a substitute for adoption.
Foster caring can be one of the most rewarding
experiences, and yet at certain times it can be an
extremely demanding and challenging one. However,
the final decision, about becoming a foster carer, is up to
you. It takes special kind of people to make this decision.

What are the
types of Foster
Care?

Who can
become a
Carer?

Kinship Care
Relative or kinship care is a type of care that places a
child or young person with a relative or someone they
already know, for example a grandparent. In Aboriginal
communities, kin may be a relative of the child or young
person or someone who shares a cultural or community
connection. Being cared for by relatives or kin also helps
children avoid the trauma of being placed in unfamiliar
environments. Unfortunately, not all children or young
people have family or kin who can care for them, so
foster carers from the wider community are vitally
important.

We are constantly looking at increasing our carer
numbers. If you believe you have what it takes to make a
positive difference in the life of our jarjums, then please
consider applying.

Long Term Care
Long term carers provide much needed stability, safety
and security for a vulnerable child or young person who
cannot return home for a longer period, if at all. They
may need support for a period of years, or until they
reach adulthood.

To be a carer with NJ you can
be single or have a partner
have children of your own or not
own or rent your home, so long as you have a spare
bedroom
work, stay at home, study or be retired
be from any culture, religion or sexual orientation

Short-Term and Medium-Term Care
Sometimes children and young people need to stay with
someone to support them while their parents or family
are working on making changes so their children can be
returned to them. Or they may be waiting for a decision
from the Children’s Court on their long term future.
These placements may last several months.
Respite
From time to time, parents and carers need a break from
their caring role. Respite care is for short periods of time
such as weekends, once a month or during school
holidays. Respite carers provide crucial support for the
child’s regular foster carers, by giving them a break.
Emergency Care
Emergency care provides a secure, safe place for a child
or sibling group when there are concerns for their
immediate safety. Referrals are received 24 hours a day
and placements may be made after hours. Carers may
be asked to provide care at very short notice.

To become a carer you need to be
an Australian citizen or permanent resident
in good health
able to obtain clear Working with Children and
National Police checks
able to commit to keep Aboriginal children
connected to their families and Aboriginal cultures

Aboriginal Placement
Principles
Our work is guided by the Aboriginal Child Placement
Principle which ensures the best interests of the child
are recognised and met to maintain the child’s link to
their Aboriginal culture. When a child is placed in out of
home care, the order which must be followed is:
a) Placed with a member of their extended family or
kinship group
b) If not with a), then with a member of the community
to which they belong
c) If not with a) or b), then with carers in another
Aboriginal community
d) If none of the aforementioned options are available,
placement with a non-Aboriginal foster home becomes
the last resort
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What are the
steps to
becoming a
Foster Carer?
The following is a general outline of the steps involved
in becoming a foster carer:
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How are Foster
Carers
Supported?
We value the work foster carers do and the contribution
they make to the lives of children and young people.
Appropriate support for the families who foster is vitally
important to a successful placement and the Out of
Home Care team works hard to ensure that carers
receive the best possible support.
We provide the following support to all our foster carers:
Access to a NJ Caseworker 24 hours a day, 7 days a
week
Supervision and support from your Caseworker and
the Manager, Casework.
Ongoing training
Regular home visits and phone contact
Activities and other opportunities for carers and
Jarjums

Ongoing Training and
Reviews
The Ngunya Jarjum Assessor will conduct annual carer
reviews with you to meet legislative requirements and
identify with you the training / support you need to
provide the best care for children placed with you by
Ngunya Jarjum. Caseworkers will also identify what
training and supports you may require when a child is
placed with you.

WHAT IF I JUST NEED SOMEONE TO TALK TO?
Caseworkers are available and talk to you if you have concerns or
issues. They may be able to refer you to a service for additional
support and training.

Do Foster Carers Get Paid?
Carer Allowance

Additional Costs

No one can fully compensate for the 24 hours, seven day
a week support our carers provide. We do provide a carer
allowance for the expenses and time in recognition of
the time and effort it takes to be a foster carer.

Carers don’t have to keep receipts to show us how you
spend the Carer Allowance on everyday items. However,
receipts are usually required for out-of-pocket expenses
that are part of the child’s Case Plan, for example, the
cost of specialist healthcare, childcare and some
education services.

All foster carers will be provided with a fortnightly
allowance, scaled with regard to the age of the young
people in care and the level of care they require. This is
to help cover the costs involved with providing quality
care for the child in your care.
The Carer Allowance is provided to foster and kinship
carers to help cover the costs of caring for a child or
young person. Carers are expected to use the allowance
to cover the day-to-day costs of looking after the child or
young person in your care, such as:
food
clothing and footwear (including school uniform)
daily travel
suitable car restraints
gifts
household provisions and costs
hobbies and activities
educational expenses
holidays
general medical expenses
pocket money

Before incurring such expenses, foster carers should
discuss the cost with their Ngunya Jarjum case worker.

Commonwealth
Government Benefits
In addition to fortnightly reimbursement, foster carers or
young people may be eligible for financial support
through Centrelink, such as:
Family Tax Benefit
Additional Family Disability Allowance
Youth Allowance.
Foster carers can apply for exemption from the Welfare
to Work requirements.
All children and young people on guardianship/custody
orders are eligible for personal Health Care Cards and
Medicare Cards.

The allowance is not considered a ‘payment’ for
fostering. As such, it is not considered a source of income
by Centrelink or for taxation purposes
Foster carers are entitled to carer reimbursements until
the child or young person reaches 18 years of age,
completes the school year they commenced prior to
their eighteenth birthday or gains full time employment
if this is beforehand.
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Do you have the
qualities to be a
Foster Carer?
Are highly motivated about providing quality care to
children in the Out of Home Care system

Are willing to maintain and sign a confidentiality
contract with Ngunya Jarjum

You are dedicated to maintaining and supporting
children’s connections with their Aboriginal family,
community and culture

Understand our agency's services and structure and
are willing to take direction, support and advice from
the caseworker

Are nurturing adaptable and flexible when dealing
with children

Are willing to work as part of a team with Ngunya
Jarjum, the child’s parents, other agencies including
the Department of Communities and Justice and
health and educational professionals and to support
the care plan developed for the child in care

Have suitable accommodation, financial stability and
the resources needed to be a carer
Have healthy personal relationships and an
established support network
Have good communication skills that will help you
respond to the child’s individual needs
Are willing and able to work with families and
significant others so they can maintain contact with
the child
Are willing to help children in their care participate in
decisions about their lives and are willing to take part
in and complete initial and ongoing training

Are willing to participate in a rigorous assessment
process and submit all required documentation for
yourself and any household members to meet
probity requirements
You can accept that a fostered child or young person
may take time to respond to the care you offer
You can understand that some children may display
challenging behaviours

Contact
Information
Thank you for your interest in becoming a foster carer
with Ngunya Jarjum.
For further information or to enquire about the next
step, please visit our website at ngunyajarjum.com

Phone: (02) 6626 3700
After Hours: 1800 822 863
Fax: (02) 6622 5500
Hours: Mon – Fri 9.00am 4.30pm
70 Carrington Street Lismore NSW 2480

PO Box 580 Lismore NSW 2480
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